401.25 Licensure as a basic life support or an advanced life support service.—
(1) Every person, firm, corporation, association, or governmental entity owning or acting as
agent for the owner of any business or service which furnishes, operates, conducts, maintains,
advertises, engages in, proposes to engage in, or professes to engage in the business or service of
providing prehospital or interfacility advanced life support services or basic life support
transportation services must be licensed as a basic life support service or an advanced life
support service, whichever is applicable, before offering such service to the public. The
application for such license must be submitted to the department on forms provided for this
purpose. The application must include documentation that the applicant meets the appropriate
requirements for a basic life support service or an advanced life support service, whichever is
applicable, as specified by rule of the department.
(2) The department shall issue a license for operation to any applicant who complies with the
following requirements:
(a) The applicant has paid the fees required by s. 401.34.
(b) The ambulances, equipment, vehicles, personnel, communications systems, staffing
patterns, and services of the applicant meet the requirements of this part, including the
appropriate rules for either a basic life support service or an advanced life support service,
whichever is applicable.
(c) The applicant has furnished evidence of adequate insurance coverage for claims arising out
of injury to or death of persons and damage to the property of others resulting from any cause for
which the owner of such business or service would be liable. The applicant must provide
insurance in such sums and under such terms as required by the department. In lieu of such
insurance, the applicant may furnish a certificate of self-insurance evidencing that the applicant
has established an adequate self-insurance plan to cover such risks and that the plan has been
approved by the Office of Insurance Regulation of the Financial Services Commission.
(d) The applicant has obtained a certificate of public convenience and necessity from each
county in which the applicant will operate. In issuing the certificate of public convenience and
necessity, the governing body of each county shall consider the recommendations of
municipalities within its jurisdiction.
(3) The department may suspend or revoke a license at any time if it determines that the
licensee has failed to maintain compliance with the requirements prescribed for operating a basic
or advanced life support service.
(4) Each license issued in accordance with this part will expire automatically 2 years after the
date of issuance.
(5) The requirements for renewal of any license issued under this part are the same as the
requirements for original licensure that are in effect at the time of renewal.
(6) The governing body of each county may adopt ordinances that provide reasonable
standards for certificates of public convenience and necessity for basic or advanced life support
services and air ambulance services. In developing standards for certificates of public
convenience and necessity, the governing body of each county must consider state guidelines,
recommendations of the local or regional trauma agency created under chapter 395, and the
recommendations of municipalities within its jurisdiction.

(7) (a) Each permitted basic life support ambulance not specifically exempted from this part,
when transporting a person who is sick, injured, wounded, incapacitated, or helpless, must be
occupied by at least two persons: one patient attendant who is a certified emergency medical
technician, certified paramedic, or licensed physician; and one ambulance driver who meets the
requirements of s. 401.281. This paragraph does not apply to interfacility transfers governed by
s.401.252(1).
(b) Each permitted advanced life support ambulance not specifically exempted from this part,
when transporting a person who is sick, injured, wounded, incapacitated, or helpless, must be
occupied by at least two persons: one who is a certified paramedic or licensed physician; and one
who is a certified emergency medical technician, certified paramedic, or licensed physician who
also meets the requirements of s. 401.281 for drivers. The person with the highest medical
certifications shall be in charge of patient care. This paragraph does not apply to interfacility
transfers governed by s. 401.252(1).
401.251 Air ambulance service; licensure.—
(1) Each person, firm, corporation, association, or governmental entity that owns or acts as an
agent for the owner of any business or service that furnishes, operates, conducts, maintains,
advertises, engages in, proposes to engage in, or professes to engage in the business or service of
transporting by air ambulance persons who require or are likely to require medical attention
during transport must be licensed as an air ambulance service, before offering such service.
(2) The application for this license must be submitted to the department on forms provided for
this purpose. The application must include documentation that the applicant meets the
appropriate requirements for an air ambulance service as specified by rule of the department.
(3) An applicant who seeks licensure as an air ambulance service must:
(a) Submit a completed application to the department on such forms and including such
information as specified by rule of the department.
(b) Submit the appropriate fee as provided in s. 401.34.
(c) Specify the location of all required medical equipment and provide documentation that all
such equipment is available and in good working order.
(d) Provide documentation that all aircraft and crew members meet applicable Federal Aviation
Administration (FAA) regulations.
(e) Provide proof of adequate insurance coverage of not less than $100,000 per person and
$300,000 per incident, or a greater amount if specified by rule of the department, for claims
arising out of injury or death of persons and damage to property of others resulting from any
cause for which the owner of such business or service would be liable. Self-insurance is an
acceptable alternative as specified in s. 401.25(2)(c).
(f) Specify whether the service uses either fixed-winged or rotary-winged aircraft, or both.
(4)(a) If a service provides interhospital air transport, air transport from hospital to another
facility, air transport from hospital to home, or similar air transport, the service must provide
evidence that it has employed or contracted with a medical director to advise the service on the
appropriate staffing, equipment, and supplies to be used for the transport of any patient aboard an
air ambulance and must provide information to referring physicians regarding special medical
requirements and restrictions when transporting by air ambulance.

(b) If the air ambulance service uses rotary-winged aircraft in conjunction with another
emergency medical service, the air ambulance service must meet the provisions of this section
and must meet separate basic life support and advanced life support requirements unique to air
ambulance operations as is required by rules of the department. Such service is subject to the
provisions of s. 401.25 relating to a certificate of public convenience and necessity; however, a
service may operate in any county under the terms of mutual aid agreements.
(c) Unless, in the opinion of the attending physician, the patient has an emergency medical
condition as defined by s. 395.002, the service must provide each person using the service,
before rendering the service, a written description of the services to be rendered and the cost of
those services.
(5) In order to renew a license for air ambulance service, the applicant must:
(a) Submit a renewal application to the department not more than 90 days nor less than 60 days
before the license expires.
(b) Submit the appropriate renewal fee as provided in s. 401.34.
(c) Provide documentation that current standards for issuance of a license are met.
(6) Any advanced life support service licensee may engage in air ambulance operations by
complying with the appropriate provisions of this section and requirements specified by rule of
the department.
401.252 Interfacility transfer.—
(1) A licensed basic or advanced life support ambulance service may conduct interfacility
transfers in a permitted ambulance, using a registered nurse in place of an emergency medical
technician or paramedic, if:
(a) The registered nurse holds a current certificate of successful course completion in advanced
cardiac life support;
(b) The physician in charge has granted permission for such a transfer, has designated the level
of service required for such transfer, and has deemed the patient to be in such a condition
appropriate to this type of ambulance staffing; and
(c) The registered nurse operates within the scope of part I of chapter 464.
(2) A licensed basic or advanced life support service may conduct interfacility transfers in a
permitted ambulance if the patient’s treating physician certifies that the transfer is medically
appropriate and the physician provides reasonable transfer orders. An interfacility transfer must
be conducted in a permitted ambulance if it is determined that the patient needs, or is likely to
need, medical attention during transport. If the emergency medical technician or paramedic
believes the level of patient care required during the transfer is beyond his or her capability, the
medical director, or his or her designee, must be contacted for clearance prior to conducting the
transfer. If necessary, the medical director, or his or her designee, shall attempt to contact the
treating physician for consultation to determine the appropriateness of the transfer.
(3) Infants less than 28 days old or infants weighing less than 5 kilograms, who require critical
care interfacility transport to a neonatal intensive care unit, shall be transported in a permitted
advanced life support or basic life support transport ambulance, or in a permitted advanced life
support or basic life support ambulance that is recognized by the department as meeting
designated criteria for neonatal interfacility critical care transport.

401.27 Personnel; standards and certification.—
(1) Each permitted ambulance not specifically exempted from this part, when transporting a
person who is sick, injured, wounded, incapacitated, or helpless, must be occupied by at least
two persons, one of whom must be a certified emergency medical technician, certified
paramedic, or licensed physician and one of whom must be a driver who meets the requirements
for ambulance drivers. This subsection does not apply to interfacility transfers governed by
s. 401.252(1).
(2) The department shall establish by rule educational and training criteria and examinations
for the certification and recertification of emergency medical technicians and paramedics. Such
rules must require, but need not be limited to:
(a) For emergency medical technicians, proficiency in techniques identified in s. 401.23(7) and
in rules of the department.
(b) For paramedics, proficiency in techniques identified in s. 401.23(1) and in rules of the
department.
(3) Any person who desires to be certified or recertified as an emergency medical technician or
paramedic must apply to the department under oath on forms provided by the department which
shall contain such information as the department reasonably requires, which may include
affirmative evidence of ability to comply with applicable laws and rules. The department shall
determine whether the applicant meets the requirements specified in this section and in rules of
the department and shall issue a certificate to any person who meets such requirements.
(4) An applicant for certification or recertification as an emergency medical technician or
paramedic must:
(a) Have completed an appropriate training program as follows:
1. For an emergency medical technician, an emergency medical technician training program
approved by the department as equivalent to the most recent EMT-Basic National Standard
Curriculum or the National EMS Education Standards of the United States Department of
Transportation;
2. For a paramedic, a paramedic training program approved by the department as equivalent to
the most recent EMT-Paramedic National Standard Curriculum or the National EMS Education
Standards of the United States Department of Transportation;
(b) Certify under oath that he or she is not addicted to alcohol or any controlled substance;
(c) Certify under oath that he or she is free from any physical or mental defect or disease that
might impair the applicant’s ability to perform his or her duties;
(d) Within 2 years after program completion have passed an examination developed or required
by the department;
(e)1. For an emergency medical technician, hold a current American Heart Association
cardiopulmonary resuscitation course card or an American Red Cross cardiopulmonary
resuscitation course card or its equivalent as defined by department rule;
2. For a paramedic, hold a certificate of successful course completion in advanced cardiac life
support from the American Heart Association or its equivalent as defined by department rule;
(f) Submit the certification fee and the nonrefundable examination fee prescribed in s. 401.34,
which examination fee will be required for each examination administered to an applicant; and
(g) Submit a completed application to the department, which application documents
compliance with paragraphs (a), (b), (c), (e), (f), and this paragraph, and, if applicable, paragraph

(d). The application must be submitted so as to be received by the department at least 30 calendar
days before the next regularly scheduled examination for which the applicant desires to be
scheduled.
(5) The certification examination must be offered monthly. The department shall issue an
examination admission notice to the applicant advising him or her of the time and place of the
examination for which he or she is scheduled. Individuals achieving a passing score on the
certification examination may be issued a temporary certificate with their examination grade
report. The department must issue an original certification within 45 days after the examination.
Examination questions and answers are not subject to discovery but may be introduced into
evidence and considered only in camera in any administrative proceeding under chapter 120. If
an administrative hearing is held, the department shall provide challenged examination questions
and answers to the administrative law judge. The department shall establish by rule the
procedure by which an applicant, and the applicant’s attorney, may review examination
questions and answers in accordance with s. 119.071(1)(a).
(6)(a) The department shall establish by rule a procedure for biennial renewal certification of
emergency medical technicians. Such rules must require a United States Department of
Transportation refresher training program of at least 30 hours as approved by the department
every 2 years. The refresher program may be offered in multiple presentations spread over the 2year period. The rules must also provide that the refresher course requirement may be satisfied
by passing a challenge examination.
(b) The department shall establish by rule a procedure for biennial renewal certification of
paramedics. Such rules must require candidates for renewal to have taken at least 30 hours of
continuing education units during the 2-year period. The rules must provide that the continuing
education requirement may be satisfied by passing a challenge examination.
(7) A physician, physician assistant, dentist, or registered nurse may be certified as a paramedic
if the physician, physician assistant, dentist, or registered nurse is certified in this state as an
emergency medical technician, has passed the required emergency medical technician
curriculum, has successfully completed an advanced cardiac life support course, has passed the
examination for certification as a paramedic, and has met other certification requirements
specified by rule of the department. A physician, physician assistant, dentist, or registered nurse
so certified must be recertified under this section.
(8) Each emergency medical technician certificate and each paramedic certificate will expire
automatically and may be renewed if the holder meets the qualifications for renewal as
established by the department. A certificate that is not renewed at the end of the 2-year period
will automatically revert to an inactive status for a period not to exceed two renewal periods.
Such certificate may be reactivated and renewed within the two renewal periods if the
certificateholder meets all other qualifications for renewal, including continuing education
requirements, and pays a $25 late fee. The certificateholder also must pass the certification
examination to reactivate the certificate during the second of the two renewal periods.
Reactivation shall be in a manner and on forms prescribed by department rule.
(9) The department may suspend or revoke a certificate at any time if it determines that the
holder does not meet the applicable qualifications.

(10) The department may provide by rule for physically disabled persons to take and be
provided with the results of the written portion of the emergency medical technician certification
examination or paramedic certification examination. However, such persons may not receive any
special assistance in completing the examination. An individual who achieves a passing grade on
the emergency medical technician certification examination or paramedic certification
examination may be issued a limited emergency medical technician certificate or a limited
paramedic certificate. An individual issued a limited certificate may not perform patient care or
treatment activities.
(11)(a) A certificateholder may request that his or her emergency medical technician certificate
or paramedic certificate be placed on inactive status by applying to the department before his or
her current certification expires and paying a fee set by the department not to exceed $50.
(b)1. A certificateholder whose certificate has been on inactive status for 1 year or less
following the date his or her emergency medical technician certificate or paramedic certificate
expired may renew his or her certificate pursuant to the rules adopted by the department and
upon payment of a late renewal fee set by the department not to exceed $100.
2. A certificateholder whose certificate has been on inactive status for more than 1 year may
renew his or her certificate pursuant to rules adopted by the department. To renew, the
certificateholder must pass the certification examination and complete continuing education
requirements and a field internship.
(c) A certificate which has been inactive for more than 6 years automatically expires and may
not be reinstated.
(12) An applicant for certification as an emergency medical technician or paramedic who is
trained outside the state, or trained in the military, must provide proof of a current, nationally
recognized emergency medical technician or paramedic certification or registration that is
recognized by the department and based upon successful completion of a training program
approved by the department as being equivalent to the most recent EMT-Basic or EMTParamedic National Standard Curriculum or the National EMS Education Standards of the
United States Department of Transportation and hold a current certificate of successful course
completion in cardiopulmonary resuscitation (CPR) or advanced cardiac life support for
emergency medical technicians or paramedics, respectively, to be eligible for the certification.
(13) The department shall adopt a standard state insignia for emergency medical technicians
and paramedics. The department shall establish by rule the requirements to display the state
emergency medical technician and paramedic insignia. The rules may not require a person to
wear the standard insignia but must require that if a person wears any insignia that identifies the
person as a certified emergency medical technician or paramedic in this state, the insignia must
be the standard state insignia adopted under this section. The insignia must denote the
individual’s level of certification at which he or she is functioning.

